WATER & SEWERAGE AUTHORITY
PROTECTING THE ENVIRONMENT AS WE SERVE

The Cartecay Water Treatment Plant which is located in Ellijjay, Georgia has been running
Sentrol Streaming Potential System, SPS, since March of 2008.

SPS is stable and sensitive. It indicates small dosage changes (0.5% dosage flow changes). The
measurement is stable when raw water and dosage do not change.

SPS tracks the optimum dosage point when the plant is online. To date, we have been pleased
with SPS performance, finished water, and coagulant consumption.

The water plant has experienced no problems with SPS since its first installation. We have
relocated SPS due to our control room rearrangement. At that time, the Sentrol technician arrived
onsite to make sure the SPS connection would be properly, and fully tested with coagulant
increases and decreases, and also provided a report with all test data.

Previously, we have dealt with other SCM manufacturing companies who were unable to provide
technical support. I would recommend Sentrol System for its reliable SPS, and outstanding
technical support department.

If there are any further questions please do not hesitate to contact me.

Gary Nix

Cory /1

Superintendent

Cartecay Water Treatment Plant
364 Victory Circle

Ellijay, Georgia, 30540
Telephone: 706-635-7929



